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D.O. No: BSNLCO-EB-1/11(11)/8/2020-ESTAB
Dated: 16" Sep, 2020

Dear Shri

BSNL Corporate Office has been requesting all BSNL Circles / field Units to take up the
settlement of various pending issues in respect of retired employees under BSNL VRS-2019 on
priority. These issues included calculation of Ex-gratia in respect of VC withheld cases, cases
pending due to verification of caste certificates, cases pending for issue of Presidential Orders
for absorption in BSNL, updation of service particulars in ERP system— last pay drawn, length of
qualifying service, Date of Birth, Date of appointment and grant of EPP / NEPP upgradations
which were due prior to their retirement etc.

2. These issues were required to be completed as per instructions of Corporate Office
specifying the respective deadlines for completion of each issue. It is expected that the
necessary actions for completion of these issues would have been taken. It is important to bring
to your notice that these issues have direct bearing on the amounts of Ex-Gratia, Leave
encashment and calculation of arrears / over-payment in respect of the retirees. However, in
case some issues are still pending, it is requested that the same may be completed on top

priority latest by 21.09.2020.

3. In view of the importance of finalization of these issues for settlement of retiral benefits, it
is reiterated that these pending activities must be completed on top priority so that total Ex-
Gratia is calculated accurately before the payment of 4" installment of Ex-Gratia and there is no
" mismatch in the PPO data and ERP data. In case of any discrepancy, the concerned circle will

be held responsible.

With regards, ' \QM/@ noon

1€ -9, 2620
(Arvind Vadnerkar)
Director (HR)
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